
Is there an outbreak of panic? 
Do not run into the human 
stream.
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Always look where emergency exits are when you 
enter an event area or a building. This way you know 
which way to go when something is wrong.

Agree on a meeting place when part of a 
group, in case you lose track of each other.

Stay calm and follow any 
instructions of the organizer 
or emergency services.

Carry children and help 
people with mobility 
problems.

Only use SMS or the Wi-Fi network made 
available by the organization.

Do not use your phone and do not use any 
mobile internet services. Using these mobile 
services will result in networks being 
overloaded.

WHAT DO YOU DO IN CASE OF 
MASSIVE CROWDS OR PANIC?

Keep an eye on reports of the organizer, emergency 
services and media, for example on an information 
screen or via social media.

'APPROACHING SEVERE 
THUNDERSTORM. SIT 
SQUATTING ON THE FLOOR. 
WAIT FOR INSTRUCTIONS.'
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